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دمت هذه الزسالة إلثمام متطلبات الحصول على درجة املاجستير في القيادة 
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 وإلادارةق








زِعْنًِ أَنْ أَشْكُرَ وِعْمَتَكَ الَّتًِ أَوْعَمْتَ عَلًََّ وَعَلَى وَالِدَيَّ أورَبِّ 





 امراخسة امبصامت هل اكهت من إىل املتواضع امؼمل هذا أهدي أن يرسين
 هللا صووات إميه امنور، إىل امظوامت من وإخراهجا ،ةامبرشي هداية يف
 ....ادلين يوم إىل هبديه اهتدى ومن وسمل ػويه
 ....وادلي ووادليت .. ورسوهل هللا بؼد ػيل امفضل هلم من إىل وأهديه
 ....زوجيت.. ومن شاركتين امؼناء واجلهد وحتموت اهكثري دريب رفيقة إىلو
 ....معر وغبد امرمحن ودميا أميل املتجدد يف احلياة أبنايئ األغزاء إىلو
 واىل أهل زوجيت اهكرام اذلين مغروين حبهبم....
اجليل واكهوا مناراٍت نوهدى وامنور، أساثذيت األفاضل، اذلين رضبوا أروع األمثةل من امبذل وامؼطاء يف تربية 
 وقدوة صاحلة يف لك وقت وحني....













The study aimed to determine the readiness of the Palestinian government institutions to 
implement e-government. This is done depending on several indicators that are based on the 
different dimensions of the e-government strategic plan. These dimensions are enabling 
governance, administrative and financial framework, legal framework, human resources, 
awareness and culture, technical infrastructure, central databases, computerized systems, and 
eservices. The study focused on these themes as indicators to identify the extent of readiness 
to implement the e-government. The study implemented the descriptive approach through 
which the study explored the reality and the readiness of the government institutions to 
implement the e-government. The study used the questionnaire as a tool to collect data from 
the government institutions staff working in supervisory positions in the field of information 
technology in the Palestinian government institutions in the Gaza Strip. The method of 
comprehensive survey has been used in distributing the questionnaire on a number of 161 
employees. A total of  133 forms have been returned, which represents a recovery percentage 
of 82.6%. The study arrived at the following results: The percentage of the readiness of 
government institutions to implement the e-government is 60.94%. The study sample strongly 
agreed on three readiness aspects which the technical infrastructure, the government central 
databases, and the computerized systems. The rest of aspects were moderately agreed upon. 
The least agreement was observed in the aspect of  spreading awareness and culture regarding 
the procedures for the governmental transactions. The study recommended a set of 
recommendations. Most importantly, the study recommends that the e-government project 
should receive a proper support and adoption by the highest governmental leadership. A 
supreme steering committee led by the supervising body on the e-government should be in 
charge of supervising the organizational structure of this e-government. This committee 
should consist of the highest level of governmental officials who have the required 
administrative authorities to regulate the restructuring in the field of information technology. 
This is essential to unify the ministries and government institutions efforts to form a national 
team working on assessing and benefiting from the existing achievements, in addition to the 
preparation of an integrated participatory national plan in planning and implementation. This 
plan should target all the stakeholders of the e-government project. The study also 
recommends that it is necessary for the governmental senior management to adopt a training 
plan for the promotion and development of the employees’ technical skills and abilities. This 
is essential to provide the executive authority of the e-government with a sufficient number of 
qualified professionals in the field of software, information systems, and network 
infrastructure development. There is also a need to seek assistance of the advisory authorities 
and experts to provide advice and expertise in the application of e-governments, and to form a 
governmental committee that includes legal entities to formulate the necessary laws for the 
implementation of the project. Finally, there is a need to strengthen the trend towards the 
smart government through the promotion of smart phone applications that facilitate the 



























































































































































































"The progress and obstacles of implementing and improving E-government 
in Islamic Republic of Iran" 




















































































































































































































































































 انعًهُبد انخبرجُخ 
 سالسم انتىرَذ








 فٍ يىقع انىَت
Publish 
انًعهىيبد َشز 
 عهً شجكخ انىَت
67 
 
(:Layne & Lee, 2001حسب ) االنكخسونيت انحكىيت حطبيق ثبنيًب: يساحم
3Layne & Lee, 2001
 
يخنبثس االنخهبء                                                        يخكبيم                                                       
Layne & Lee, 2001
 
عًىدٌتكبيم           
 
زبط اننظى انداخهيت بنظى أعهً -
 يسخىي ينهب.
حداخم وظبئف وأعًبل -
 انصفقبد         يخشببهت.
 
خديبث ونًبذج يببشسة عهً -
 اإلنخسنج.
قىاعد بيبنبث عبيهت حسبند -
 انذنُم أو انقبئًخ         انصفقبث وانخحىيالث عهً االنخسنج.
 
 حضىز يببشس عهً االنخسنج.-
 عسض اندنيم.-
نًبذج قببهت نهخحًيم -
 وانخنزيم.
 تكبيم أفقٍ        
 
في  انظًت يخكبيهت ويخقبطعت-
 وظبئف ويهبو يخخهفت.
عبس حجىل حقيقي نهًىاطنين -
 ينفر يعهىيبحي واحد.
 يعقذ 
 















































































































































































































































































































 7 وسارح انثقبفخ
 59 وسارح انحكى انًحهٍ
 9; وسارح انذاخهُخ واأليٍ انىطٍُ
 7 وسارح انشئىٌ االجتًبعُخ
 85 وسارح انشراعخ
 :6 وسارح انعًم
 65 وسارح انعذل
وسارح االتصبالد وتكُىنىجُب 
 انًعهىيبد
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 >7 انًىظفٍُ انعبودَىاٌ 
 8 انًجهس انتشزَعٍ






















              
           





































 انعبيخ نًجهس انىسراء األيبَخ 1
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 1 1 2 2 1 وسارح االشغبل انعبيخ واإلسكبٌ 11
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 وسارح شؤوٌ انًزأح 27
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 وسارح شئىٌ االسزي وانًحزرٍَ 28
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8 Expert Validity 
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8 Frequencies & Percentages 
9  
: Cronbach's Alpha 
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; K-S) Kolmogorov-Smirnov Test
< Pearson Correlation Coefficient
 
= TIndependent Samples T-Test
 









































































































































































































































(Karunasena & et.al, 2011)
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